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Module introduction

Welcome

Welcome to Insurance Products. This learning topic is one of 5 topics that make up
the Certificate IV in Financial Services — General Insurance. The other four are:

e FSI401 Serving the Customer

o FSI402 Insurance Law and Regulation (Australin) OR FS1406 New Zealand Insurance
Law and Regulation

e FSI404 Introduction to Underwriting
e 51405 Claims Handling
When you successfully complete this course, you will be eligible for the nationally

recognised AQF qualification: Certificate [V in Financial Services— General
Insurance. You may also apply for associate membership of the Institute.

What you will learn

The insurance industry has always valued knowledge. In this module, we provide
the knowledge you need to achieve the learning outcomes which follow —or we
show you where to find it. But knowledge is only part of the learning equation.
Practical skills are extremely important, so we also include in the module plenty of
hands-on activities and tasks that help you apply the knowledge to familiar
situations in your workplace. We encourage you to engage fully in both aspects of
vour learning — the theory and the practice — to gain the most from your studies.

Learning outcomes

Learning outcomes are statements telling you what you should know and be able
to do when you have worked through the learning topic.
When you have successfully completed this topic, you should be able to:

« describe the different insurance products

« discuss the risk factors associated with the different types of insurance
products

« identify and describe the structure of insurance policies
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Certificate in General Insurance

. FSI401 n1slviuan1san@ (Serving the
Customer)

. FSI402 Insurance Law and Regulation* Geauian
NL602 (NL103 i) Tunangasuas TII unu

. FSI403 HannauaidseAuste (Insurance
Products)

. FS1404 anustdasdutAsnfunisiaisansy
UseAune (Introduction to Underwriting)

. FSI1405 A ustdavdiuiasndunisualden
JUlnUNALNY (Claims Handling)
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Diploma in General Insurance

Line

gauULAAA
(Personal
Lines)

LI wWalafel
(Commercial
Lines)

Claims Modules

FSI503 Personal Lines
Claims Management

FSI505 Commercial
Lines Claims
Management

Underwriting
Modules

FSI504 Personal
Lines Underwriting
Management

FSI506 Commercial
Lines Underwriting
Management
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NSt Grade NAAZILUUSIN
Mark

High Distinction (HD) 86-100
Distinction (D) /0-85
Credit (C) 60-69
Pass (P) 50-59

Fail (E) 0-49
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